MANTOUDI

LINES

["evikoi 6poI Tagidiou

KpaTioeig ymmopouv va yivouv péow Twv Kevipikwv MpakTopeiwy evw ekOOOEIG EI0ITNPIWV
MTTOPOUV va yivouv péow Twv KevTpikwy MNpakTopeiwy, Twv ouvepyalopevwy TagidiwTIKwy
Ipageiwv kail Tou diadikTuakou TéTTou TNG MANTOUDI LINES.

1.EIZITHPIA ENIBATQN

a) To €I0ITAPIO gival TIPOOWTTIKG, OVOUAOTIKO, dev PETARIBAZETAI Kal IGYXUEI ATTOKAEIOTIKA YIa ThV
Siadpopn, TNV NueEpounvia kal Tn B€on yia Tnv otroia £xel eKOOBEI.

B) Zupewva pe Tnv Koivotik Odnyia 98/41/EK kai yia AOyoug ac@QaAEiag €ival UTTOXPEWTIKA N
OVOUOOTIKN Kataypa®n Twv empBaivoviwy o€ KaBe dpouoAdyio. INa Toug OKOTToUg TNG KATAYPAPNG,
Ta gioiTpla ekdidoviar ONOMAZTIKA kai avaypd@ouv oTTwodOATIOTE:

* To OVOMQTETTWVUUO TOU €TTIRATN

* To @uAo: Avdpag/Iuvaika

* Tnv nAikia/nuepopnvia yévvnong: EvAAikog/Maidi/Bpégog
* Tnv EBvikéTnTa TOU ETMIRATN

y) Katé tnv ékdoon, kaAd Ba Atav o emBATNG va dnAWvel apiBPo TNAEQWVOU ETTIKOIVWVIAG (KaTd
TTPOTIUNON KIVNTOU) WOTE VA UTTAPXEl SUVATOTNTA €I00TTOINCNG TOU O€ TTEPITITWON KaBuoTEPNONG,
akupwaong i pataiwong Tou dpopoAoyiou Tou TTAoiou. e TrepiTTwon MH emOBupiag Tou emBAaTN va
YVWOTOTTOINCEl OTOIXEIQ ETTIKOIVWVIOG, QUTH KATAXWPEITal aTo oUoTNUa £KkdoonG.

0) H ékdoaon eioitnpiou TTévw GTO TTAOIO aTTAYOPEVUETAI KOl GUVETTWG YIA TNV aTTOQUYI AOKOTTNG
TaAITTWPIAG O ETTIRATNG TTPETTEI VO TTPORAIVEI £yKAIPO O€ KPATAOEIG BECEWV Kal EKdoong
€I0ITNEIWV.



€) Ta elo1Tpia TPETTEl va ekdidovTal éaa aTnv TTPoKaBopIguEvn atrd TV NUEPOUNVIa KPATNONG
TpoBeopia, yia Tnv otroia o1 eTMRATEG evnuePWVOVTal atro Tov TagidIwTIKO Toug MNpdkTopa. 2
avTiBeTN TTEPITITWON N KPATNON AKUPWVETAI AQUTOUATA.

oT) Maudid nAikiag pEXp! TTEVTE (5) €TWV: €ival UTTOXPEWTIKNA N €kd0CN €I0ITNPIOU PE PNBEVIKG vauAo.

2.AIAAIKAZIA EMNIBIBAZHZ:

a) O emBAaTNG oPeiAel va TIPOCEPKETAI GTO TTAOIO MIOH WPA TIPIV TNV TTPOYPAPUATIOUEVN WP
ATTOTTAOU KOl Va QEPEI TO OXNHUA TOU OTO XWPO AVAPOVAS ¢OpTWwonG Hia (1) wpa TTpiv Tov
atroTTAou. Av yia o1rolodnTToTE Ady0o dev TTPOAGREI TOV aTTOTTAOU dev SIKaIoUTAl ETTICTPOPAS
vauAou.

B) 8) OAoi o1 emRaTEG 0OPEiAOUV Va gival EQOBIACUEVOI JE TO ATTAPAITNTA £YKUPQ TAEIOIWTIKA
éyypaga. H Etaipeia diarnpei 1o dikaiwya va unv emrpéwel Tnv emBifacn o€ emBATN XwPig Ta
amapaiTTa autd TagIBIWTIKA £yypaga.

3.NPOGEZMIA EKAOZHZ EIZITHPIQN

Ta elo1mpia TTPETTEI va €kdiIdOVTAI JECT GTNV TTPOKABOPICHEVN ATTO TNV NUEPOMNVIa KPATNONG
TTPOBECIa, yIa TNV OTToia 01 ETMIRATEG EVNUEPWVOVTAI ATTO TOV TALISIWTIKO TOUG TTPAKTOPA. 2€
avTiBeTN TTEPITITWON N KPATNON aKUupwvEeTal autopaTta. H Etaipeia diatnpei To dikaiwpa aAAayng
TWV TTPOBETHIWV.

H mmpoBeopia autn civai:

— 3 nuUEPES aTro TNV KpdTnon

— 3 NUEPEG TTPO TOU ATTOTTAOU

4.EIZITHPIA ANOIKTHZ HMEPOMHNIAZ

Ta €101TPIa AVOIKTAG NUEPONNVIAG IoXUoUV yia éva (1) €T0G atd TNV nUepounvia €kdoong Toug Kal
Oev yivovTal armodekTd yia emBiBaon. Eival amrapaitnto mpiv Tnv emBiBaon 10 apxIkd EIGITHPIO va
avTikataoTabei pe véo eioimipio. Eloimipia pmmopouv va yivouv OPEN (avoIKTAG nUeEPONVIaG) HEXP!
Kol TPEIG (3) WPEG TTPO TOU TTPOYPAUUATIOUEVOU ATTOTTAOU.

5.NPOMNAHPQMENA EIZITHPIA (Prepaid Ticket)

>0G eVvNUEPWVOUE OTI N ETAIPEIA Yag UTTOOTNPICEI TNV AEITOUPYIa TOU TTPOTTANPWHEVOU €101ITHPIOU
(PTA). Ta mpotrAnpwpéva eioiTrpia Ba TTPETTEl va €Xouv eKTUTTWOEN TTpIv TNV €mBiBaon oTo TTAoio.
H exTUTTWON YiveTal ammd Ta Mpageia Tng ETaipeiag, Toug KevipikoUg Alpevikoug MNPAKTopEeS Kal Ta
ekdoTrpIa TNG ETaipeiag ota Katd TOTTOUG AIJAVIa avaxwpenong.

6.AKYPQZEIZ EIZITHPIQN KAI ENIZTPO®H NAYAOY

ATTO TNV nUEPONNvia €kdoong TOU €ICITNPIOU:



‘Ewg Kal 14 nUEPES TTPIV TNV TTPOYPAPPATIONEVN WPa ATTOTTAOU @ Ta EICITHPIC AKUPWVOVTAI PE
emoTpo@r) Tou 100% TOU vauAou e@OoOV ETIOTPOYPEI QUTOUCIO TO CWHA TOU EICITNPIOU.

‘Ewg Kal 7 NUEPES TTPIV TNV TTPOYPAUUATIOPEVN WPA ATTOTTAOU @ Ta €I01THPIA AKUPWVOVTAI HE
EMOTPOPN TOU 75% TOu vauAou epOOOV ETTIOTPAPEI AUTOUCIO TO CWHA TOU.

‘Ewg Kal 12 WPEG TIPIV TNV TTPOYPAPPATIOPEVN WPA ATTOTTAOU : Ta EICITAPIO OKUPWVOVTAI JE
emoTpo@r Tou 50% ToU VauAou epOCOV ETTIOTPAPEI AUTOUCIO TO WA TOU EICITNPIOU.

>HMEIQZH: Ta eiomipia ummopouyv va JETATPATTOUV O€ €ICITAPIA avoIKTHG nuepounviag (OPEN)
€wG Kal TPEIG (3) WPES TTPIV TNV TTPOYPAUMATIOHEVN WP OTTOTTAOU.

Ta eio1mpia akupwvovTal atro Toug Kevrpikoug MpdkTopeg kal Ta Kevipikd Mpageia Tng ETaipeiog
Kal oev gival duvaTov va akupwBoUv TNAEQwVIKA. O1 evOIaQEPOUEVOI TTPETTEI VA TTAPAdWOOUV Ta
€I0ITHPIA OTA TTPOAVOPEPOUEVA TTPAKTOPEIN 1 ypaEia.

‘OAeg o1 TuXOV aAAayEG, TPOTTOTTOINCEIC (| AKUPWOEIS EICITNPIWY YyivovTal gévov pe Bdon Toug
KQVOVEG TNG AKUPWTIKAG TTOAITIKNAG KAl XWPIG Kapia atmroAUTwg GAAN emBapuvon oTa KEVTPIKA
ypageia TnG £TaIPEiag KABWGS Kal Ta KEVTPIKA AIJEVIKA TTPAKTOPEIQ.

MeTd TV avaxwpenaon Tou TTAciou Ta €101THAPIA OEV OKUPWVOVTAI, OEV UETATPETTOVTAI O€ EICITAPIA
avoIKTAG nuepounviag (OPEN) evwy dev uttdpyel duvatoTnTa aAAQYAS TNG NUEPOUNVIAG TOU
Tagidiou.

7.ANQAEIA EIZITHPIOY

21N TTEPITITWON ATTWAEIAG TOU €I0ITNPIOU, VIO va UTTOpETEl va TagIdEwel 0 eMIRATNG, Ba TTPETTEl

VO AyopAacoEl VEO EICITHPIO. 2T CUVEXEIQ TTPETTEI VA EVNUEPWOEI EYYPAPWS TNV £TAIPIa OGOV aPopd
TNV ATTWAEIA avo@EPOVTAG OAQ Ta OTOIXEIO TOU ATTOAECOEVTOG eI0ITNpiou (nuEpounvia Tagidiou,
diadpopr|, apiBuo €10ITNPioU), TOV apIBud Tou VEOU EICITNPIOU TTOU AYOPACTNKE KAl WTOTUTTIA
auTou.

E@doov Ta amoAecBév eioitpio dev Bpebei oTa apxeia TG eTaipiag va éxel TagidEwel o didoTnua
€vog (1) uva atd Tnv nuepounvia Tou Tagidiov, n eTaipia Ba To AVTIKATOOTACE! PE dwpedv
€I01ITAPIO TNG id10G BIadPOUNG KAl KaTnyopiag pe To atroAecBév. H dnAwaon Tng amwAeiag Ba
kaTaTiBeTal ) Ba atrooTéAAETaI e email oTa ypageia TnG TaIpiag.

8.APOMOAOTIA

a) H eTaipia kataBdaAel kGBe TTpooTTdbeIa yia TNV TAPNON TwV dPOUOAOYiIWY TTOU avagépovTal aTa
@UAAGSIO Kal TOV BIaBIKTUAKO TNG TOTTO. AlaTnpei Opwg To SIKAiWPA yia TNV TPOTTOTTOINCT TOUG
€QOOOV TTAPACTEI AVAYKN KAl KATOTTIV EYKPIOEWG TWV AIJEVIKWV APYWV.

B) H eTaipia &ev euBuveTal yia Tuxov akupwaorn, kaBuoTtépnon OpouUoAoyYiou TTOU OQEIAETAI OE
OUOHEVEIG KAIPIKEG TUVORKEG 1 EVTOAEG TOU appodiou YTToupyeiou Kal Twv AIJEVIKWY ApXWYV 1 O€
AOyoug avwTépag Biag Kal yivovTal Je KUPIo PEANPA TNV ao@AAEID TwV ETTIBOTWY.

Y) Z€ TTEPITITWON TTOU TO TTPOYPOUUATIOUEVO OPOPOAOYIO BEV TTPAYHATOTTOINGEI PE UTTAITIOTNTA TNG
eTaIpiag n yia Adyoug avwTépag Biag (T1.x. atTayopeuTIKO atrOTIAOU AOYW KAIPIKWV GUVONKWV)
EMOTPEPETAI OTOV ETTIRATN OAOKANPN N agia Tou €l01TNPioU.



9.MATAIQZH APOMOAOrIOY AOINQ AYZMENQN KAIPIKQN ZYNOHKQN

Ta €l01TAPIa TG avaxwpEnong TTou hJatalwbnke dev IoXUoUV yia emIRiBacn Kal TTPETTEl VO
aAAaxBouv yia Tnv €TTOPEVN TTPOYPANMPATIOUEVN avaxwpenaon, oTNV oTToia UTTapxEl S108eaIudTNTA
Béocwv, KAvovTag avTIKOTAOTACH EICITNPIOU. ZTIG TIEPITITWOEIG TTOU KABUOTEPET | HOTAIWVETAI TO
OpOPOAdYIO, 01 ETTIRATEG TTAPAKAAOUVTAI VO ETTIKOIVWVOUV UE T AIJEVIKA ypageia TNG eTaIpiag yia
VO EVNUEPWVOVTOI OXETIKA UE TN VEQ WPA avayxwpnong Tou TTAoiou. MeTd Tnv avaxwpnon: Ta
€l0ImApIa 8V aKUpwWvovTal, OV HETATPETTOVTAI OE AVOIKTAG NUEPONNVIAG, EVW N aAAayr TNG
nuepounviag dev gival duvarr.

10.EAErX0z zTO NAOIO

O1 ACiwpaTikoi Tou TTAoiou dievepyoUv eAEyXoug eioITnpiwv Katd Tnv emBiBaon kal Katd Tn dIdpKeIa
Tou TagI010U. Katd Tov €AeyX0 o1 ETTIRATEG €ival UTTOXPEWEVOI Va ETTIOEIKVUOUV Ta EICITHPIO TOUG
Kal Ta SIKAIOAOYNTIKA EKTITWOEWYV EQOTOV €XEl EKOOBEI EKTITWTIKO EICITAPIO.

11.ANOZKEYEZ

a) O emBdaTng SiIkaloUTal VO JETOPEPEI XEIPATTOOKEUEG BAPOUG PEXPI 50 KIAWVY XWpPIg va KaTaBAAAEI
101aiTEPO vauAo. Ta atopa peiwpévng KIVATIKOTNTAG SIKaIoOUVTAl XWpPiG KATaBoAr 181aiTepou vauAou
Va HETAPEPOUV ETTITTAEOV TWV XEIPOTTOOKEUWYV, KABE COTTAICHG A BorBnua TTou aTraiTeiTal yia Tnv
QUTOVOMN PETOKIVNON TOUG, aveEapTATWS BAPOUG.

B) Katd tn didpkeia Tou TagidloU, oI ATTOOKEUEG UTTOPOUV Va TTapauévouy péoa oTa oxruarta. Otav
0 eMIRATNG TAEIBEVUEI XWPIG OXNMA, TOTE Ol ATTOOKEUEG TTPETTEI va TOTTOBETOUVTAI O€ €I0IKA ONnuUEia
TOU TTAOIOU, GCUUQWVA UE TIG UTTODEIEEIS TOU TTANPWHATOG.

y) TiuaA@n, xpApata kai avrikeipeva agiag ymropouv va mapadidovral atoug AiwpaTikoug Tou
TTAoiou TTpog @UAAEN. H eTaipia dev @Epel oudepia euBUVN O€ TTEPITITWON ATTWAEIAG TETOIWV
QVTIKEIMEVWYV TTOU QUAGCTOVTAV O€ OTTOOKEUH Kal Ogv gixav Trapadobei atoug ASiwpaTikolg Tou
TTAOioU TTPOG QUAQEN.

0) Epdoov o emBdrng diatrpnoe TN @UAALN Twv aTTOOKEUWY TOU, N eTaIpia dev euBUVETaI yIa TUXOV
@B0opPEG I aTTWAEIG TOUG.

€) Z& TePITITWaN TTou KaTtd Tn SIGPKEIQ Tou TagIdIoU KATTOI0G TTIRATNG £xaoe i BPNAKE KATTOIO
QVTIKEIMEVO, TTAPAKAAEITAI VO EVNUEPWOEI AUECT Kal TTPIV TNV aTToBiBacn Toug AgiwuaTikoUg Tou
mAoiou. MeTd TnVv atoBifacn TrapakaAcital va oTeilel e-mail oTo: info@sebeco.ar

12.KATOIKIAIA

a) MNa Adyoug uyigIviAg atrayopeUETal N TTOPAPOVH TWV KATOIKIBIWY € OAOUG TOUG KOIVOXPNOTOUG
€0WTEPIKOUG XWPOUG TOU TTAOIOU.

B) Ta okuAid epdoov KukAo@opoUv (TravTa pe Aoupi kal ouvodd) Ba TTpETTEl va popoUv
UTTOXPEWTIKA QiJwTPO.

y) O1 emPBaTeg ToU TagIBEUOUV PE KATOIKIOIO TTPETTEI VO £XOUV TTAVTA Jadi TOUG TO TTPOCRATA
evnuepwuévo BiIBAIGPIO uyeiag Tou, KAWRO peTa@opdg yia KaToikidlio éwg 10kg A gipwTpo yia
KaToIkidlo dvw Twv 10kg, Kai gival utreUBuvol yia TNV @PovTida, TNV ACPAAEIQ Kal TNV UYIEIVI) TOU.


mailto:info@sebeco.gr

0) AouvoédeuTta KaTolkidia dev yivovTal SeKTE.

13.NEPI AZOAAEIAZ

a) ATTayopeUETal OTOUG ETTIBATEG VO HETAPEPOUY OTTAQ, QUOIYYIA, EKPNKTIKEG, EUPAEKTEG,
EMTTPNOTIKEG KAl YEVIKA ETTIKIVOUVEG UAEG.

B) MNa Adyoug acpaAeiag, OAol o1 eTIRATEG KaI TA AVTIKEIJEVA TA OTTOIO PEPOUV ETTI TOU TTAOIOU €ival
mBOavo va eAeyxBouv. Oa atrayopeleTal n €i0o80g¢ GTO TTA0IO, OTA TTPOCWTTA TA OTTOIA APVOUVTAI
va ouppop@wBouyv Kal Ba avagépovTal oTiG AIMEVIKEG APXEG.

y) O1 emBaTeg ogeidouv va emdeIKVUOUV OTO ££0UCIOSOTNEVO TTPOCWTTIKG TOU TTAOIOU, TO €ICITHPIO
TOUG, TO dIaBAThPIO ] ACTUVOUIKA TAUTOTNTA | GAAC éykupa TagIBIWTIKG £yypaga. H eTaipia
diatnpei 1o dikaiwpa va pnv emTpétel TNV mMRiBaon v o emBaTng dev diabETel Ta aTTaiToUpeva
TagISIWTIKA Eyypaga Kal dev duvartal va atrodeitel, TTépav TTaong ap@IBoAiag Tnv TautdTNTA TOU.
Metd tnv emBiBaon, dev emTpETeTal N amoRifaon xwpig TNV adeia Twv UTTEUBUVWY ALIWHOTIKWY
TOU TTAOIOU.

14.ATTATOPEYZH KAINIZMATOZ

Z0poewva pe Tov N.3730/2008 atrayopeueTal TO KATIVIOPA € OAOUG TOUG KAEIOTOUG KOIVOXPNOTOUG
XWpoug Tou TTAoiou. O1 emRATEG PTTOPOUV Va KaTTVI(OUV JOVO GTOUG KABOoPIoHEVOUG XWPOUG TwV
QAVOIKTWYV KATACTPWHATWY

15.EEYNMHPETHZH NEAATQN

MNa omToI00ATTOTE OYXOAIO i} TTApPAThPNON oI EMRATEG £XOUV TN dUVATOTNTA VA ETTIKOIVWVOUV PECW e-
mail otn d1etBuvon: info@mantoudilines.gr

General Travel Terms & Conditions

Reservations can be made through the Central Agencies and all affiliated Travel Agencies, while
tickets can be issued through the Central Agencies, affiliated Travel Agencies and the MANTOUDI
LINES website.

1.PASSENGER TICKETS

a) The ticket is personal, bears the passenger's name, is not transferrable and is valid exclusively
for the route, the date and the class for which it is issued.

b) Under Community Directive 98/41/EC and for safety reasons, a passenger’s list is mandatory on
every route. For this reason, the tickets are issued by NAME and specifically must include:

* The passenger's Name and Surname
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* Gender: Male/Female

* Age/date of Birth: Adult /Child/Infant

* Nationality

c) At the issuance (in an agency or on the internet) of the ticket, the passenger is strongly
recommended to give his/her contact telephone number (preferably mobile) to allow notification in
case of delay, postponement or cancellation of the shipping route. In case of the passenger’s
refusal to disclose his/her contact information, this is recorded in the ticket issue system.

d) Ticket issuance on board is prohibited and therefore, in order to avoid unnecessary trouble,
passengers must proceed to the issuance of tickets in due time.

e) Tickets must be issued within the set deadline from the date of reservation, for which
passengers are informed by their Travel Agent. Otherwise, the reservation is automatically
cancelled.

f) Children up to five (5) years: the issuance of a zero-fare ticket is mandatory.

2.EMBARKATION:

a) Passengers must board on the ship half an hour before the scheduled time of travel and bring
their vehicles to the check-in point one (1) hour before the time of travel. If for any reason they
miss their departure they are not entitled to a fare refund.

b) All passengers should be able to present their valid travel documents. The company reserves
the right not to allow boarding in case of a passenger not having the travel documents required.

3.TICKET OPTION DATE

Tickets must be issued within a specific time period following their booking, of which passengers
are advised by their travel agent. If tickets are not issued within this period the booking is
automatically cancelled. The company reserves the right to change the time periods of option
dates.

4.0PTION DATES:

HIGH SEASON: 1st of June — 8th of September

— 3 days following the booking

— 3 days before the departure

5.0PEN DATE TICKETS



Open date tickets are valid for 1 year and such tickets are not accepted for boarding. It is
necessary, the initial ticket to be replaced with a new ticket before boarding. If, until the date of
travel, the fare has been increased, owners of such tickets must pay the difference. All tickets may
be changed into Open Date Tickets up to one (1) hour prior the time of scheduled departure.

6.PREPAID TICKETS

We inform you that our company supports the service of prepaid tickets (PTA). All prepaid tickets
must have been printed before boarding. The issuance of tickets is possible through the
company’s central offices, the central port agents as well as through the company’s ferry ticket
booths on each departure port.

7.TICKET CANCELLATION/FARE REFUND POLICY

Fare Refund Policy:

From the ticket issuance and up to 14 days prior the scheduled departure of the ship: Tickets can
be cancelled without cancellation penalties if the whole body of the ticket is returned.

From the ticket issuance and up to 7 days prior the scheduled departure of the ship: Tickets can
be cancelled with a cancellation penalty of 25% as long as the whole body of the ticket is returned.

From the ticket issuance and up to 12 hours prior the scheduled departure of the ship: Tickets can
be cancelled with a cancellation penalty of 50% as long as the whole body of the ticket is returned.

NOTE: All tickets may be changed into Open Date Tickets up to three (3) hours prior the time of
scheduled departure.

After departure: Tickets are not cancelled, nor change into Open Date Tickets and the date of
travel may not be changed.

Tickets are cancelled by the company’s Central Offices, Central Agents and Central Port Agents
and when the original tickets have been presented. Tickets cannot be cancelled over the phone.

After departure: Tickets are not cancelled, nor change into Open Date Tickets and the date of
travel may not be changed.

8.LOSS OF TICKET

In case of ticket loss, passengers must purchase a new ticket in order to travel. Then, they must
inform the company about the loss in writing stating the date of travel, the itinerary, the number of
the lost ticket, the number of the new ticket which is purchased and a photocopy of the latter. If
resulted by the company’s archives that the lost ticket has not been used within one (1) month
from the date of travel, the company will replace it with a ticket of the same route and class as the
lost one without any additional fare charge. The statement of loss of the ticket shall be submitted to
one of the company’s offices or by e-mail to info@sebeco.gr

9.ITINERARIES
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a) The company undertakes every effort to meet the scheduled routes stated in its brochures and
website. However, it reserves the right to modify them if necessary and after approval of the Port
Authorities.

b) The company bears no liability for any cancellation, delay of the route due to adverse weather
conditions or orders of the competent Ministry and the Port Authorities or due to Force Majeure
reasons and made for the safety of passengers

c) If the scheduled route is not made due to the company or Force Majeure reasons (e.g.
embarkation prohibition due to weather conditions), passengers are fully refunded of the ticket
price.

10.CANCELLATION OF DEPARTURE OR DELAY DUE TO EXTREME WEATHER
CONDITIONS

The tickets of a cancelled departure are not valid for embarkation and must be exchanged with
valid tickets for the next scheduled departure, pending on availability.

In case of a departure being delayed or cancelled due to extreme weather conditions etc.,
passengers are kindly requested to contact the company’s port agencies in order to be informed
about the new departure time.

After departure: Tickets are not cancelled, nor change into Open Date Tickets and the date of
travel may not be changed.

11.TICKET CONTROL ON BOARD

We kindly request that the tickets of passengers and vehicles as well as the reduced fare tickets
be issued correctly in order to avoid any discomfort. The Purser Officers carry out ticket controls
upon boarding and during the voyage. Upon such controls, passengers are required to present
their tickets as well as any documents which entitle them to a reduced fare ticket.

12.LUGGAGE

a) Passengers may bear hand luggage of up to 50 kilos, without paying an extra fare. Persons with
mobility problems may, without paying an extra fare, bear, apart from their hand luggage, any
equipment or aids needed for their autonomous movement, irrespective of weight.

b) During the trip, luggage can remain in the vehicles. When passengers are travelling without a
vehicle, their luggage must be placed in specially designated points of the ships, according to the
instructions of the crew.

c) Valuables, money and expensive items may be given to the Chief Purser for safe-keeping. The
company bears no liability in case of loss of such objects kept in luggage. The company is
responsible for the damage or loss of luggage on board, only if they have been handed over for
safe-keeping and a relevant receipt has been issued.

d) If passengers choose to look after their luggage themselves, the company bears no liability for
possible damages or their loss.



e) Passengers who have lost or found an object are kindly requested to inform, during the voyage,
the Reception of the ship or after disembarkation, the company’s Central Offices, Customer
Service Department, e-mail: info@sebeco.ar

13.PET ACCOMMODATION

a) For sanitary reasons pets are not allowed in the bars, restaurants and internal areas of the ship.

b) Dogs, if moving (always with a leash and accompanied by their owners) must necessarily wear
a muzzle.

c) Passengers who travel with a pet must always bear with them its recently updated health
booklet, a transport box for a pet up to 10Kg or a muzzle for a pet over 10Kg, and be responsible
for the pet’s care, safety and sanitization.

d) Unaccompanied pets are not allowed.

14.SAFETY ISSUES

a) Passengers are prohibited to bear guns, cartridges, explosive, flammable, inflammatory and
generally dangerous material.

b) For security reasons, all persons and all items brought on board are liable to be searched.
Persons refusing to comply with this demand shall be denied access on board and will be reported
to the appropriate port authorities.

c) All passengers are required to present their ticket, identity card or any other official documents
to the vessel’s authorized personnel. The carrier reserves the right to deny embarkation to any
individual who does not possess valid travel documents or fails to prove beyond doubt, his/her
identity. After boarding, disembarkation without permission of the ship’s Officers is prohibited.

15.SMOKING PROHIBITION

Under L.3730/2008 smoking is prohibited in all enclosed public areas of the ship. Passengers may
only smoke in the designated areas on the open outer decks.

16.CUSTOMER SERVICE DEPARTMENT

For any question, comment or observation, please send an email: info@mantoudilines.gr
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